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Overall Description
Emerging technology, including mobile phones, social media and digital mapping, are rapidly 
changing how policy makers and academics understand peacebuilding and conflict.  Over the 
past year we have seen these technologies play critical roles in the Arab Spring, conflict 
prevention in Kenya during the 2010 constitutional referendum, and to augment peacekeeping 
intelligence in the UN peacekeeping mission in the Democratic Republic of Congo.
This course will introduce participants to these technologies, framing the discussion within the 
foundational texts of peacebuilding and conflict theory.  Students will learn about how social 
media, mobile phones and mapping are currently being used in conflict prevention and 
resolution, as well as studying cases of best use as well as examples of where technology was 
misused or failed.  Students will also be given opportunities to use the tools in hands-on 
simulations, so that they leave the course with practical skills they can use in their own 
professional work and research.

Readings

Collier, Paul and Anke Hoeffler. 2004. Greed and Grievance in Civil War. Oxford Economic 
Papers. 63:4. 563-595

Currion, Paul. 2010. If all you have is a hammer – how useful is humanitarian crowdsourcing? 
MobileActive. Available at: http://mobileactive.org/how-useful-humanitarian-crowdsourcing

Fearon, James and David Laitin. 1996. Explaining Interethnic Cooperation. American Political 
Science Review. 90:4. 715-735

Heeks, Richard. 2009. The IDT4D Manifesto: Where next for ICTs and International 
Development? Development Informatics Working Paper Series. Paper No. 42. Available at: 
http://www.sed.manchester.ac.uk/idpm/research/publications/wp/di/di_wp42.htm

Levinger, Matthew. 2009. Geographical Information Systems Technology as a Tool for Genocide 
Prevention: The Case of Darfur. Space and Polity, 13:1. 69-76.
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Martin, Nick, Charles Martin-Shields and A. Walter Dorn. 2011. Smartphones for Smart 
Peacekeeping. The Mark. Available at: http://www.themarknews.com/articles/5470-smartphones-
for-smart-peacekeeping

Stauffacher, Daniel, et al. 2011. Peacebuilding in the Information Age: Sifting Hype from Reality. 
ICT for Peace Foundation.  Available at: http://ict4peace.org/wp-content/uploads/2011/01/
Peacebuilding-in-the-Information-Age-Sifting-Hype-from-Reality.pdf

UN OCHA.  2011. Disaster Relief 2.0: The future of information sharing in humanitarian 
emergencies. UN Foundation & Vodafone Foundation Technology Partnership.  Available at: 
http://www.unfoundation.org/assets/pdf/disaster-relief-20-the.pdf

Further readings and case studies will be available as a reading packet two weeks prior to 
the start of class.

Agenda

Day 1: Introduction

10:00 –  10:30 Introductions, review of the week’s agenda

10:30 – 11:00 Ice breaker: Agree/disagree questions
• Where do you integrate technology into your life?  Where do you think technology fits 

into peacebuilding and social change? (Nick Martin)

11:00 – 12:00 Group case studies of technology 
• Groups will be assigned case studies that they will access on their computers
• Groups should study the cases; what worked, what didn’t, and why?

12:00 – 14:00 Lunch

14:00 – 15:00 Group presentations about case studies and discussion

15:00 – 16:00 Presentation and discussion 
• Framing technology within conflict resolution and peacebuilding theory (Charles Martin-

Shields)

16:00 – 16:15 Break

16:15 – 17:00 Debrief and closing comments
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Day 2: Structural theories of conflict, peacebuilding and technology

08:30 – 09:00 Warm-up task, and discussion of previous day’s content

9:00 – 10:00 Economics and peacebuilding 
• What role does technology play in economic stability? (Charles Martin-Shields)

10:00 – 10:30 Coffee Break

10:30 – 12:00 Governance and stability
• What is E-governance and which tools are appropriate? (Charles Martin-Shields)

12:00 – 14:00 Lunch

14:00 – 15:00 Group discussion of Economics and Governance presentations

15:00 – 16:15 Group task
• Design a policy for using appropriate technologies to manage conflict risk in the fictional 

Republic of Harajeera
• Groups will present their policy plans to the class

16:15 – 16:30 Break

16:30 – 17:00 Debrief of the group task, discussion of other cases, closing comments

Day 3: Technology and conflict prevention

08:30 – 09:00 Greetings, warm-up exercise, review of previous day

09:00 – 10:00 Introduction to conflict mapping (Special guest via video conference)
• The talk will cover what conflict mapping is, and how secondary technologies support it
• The talk will address cases and challenges for effective conflict mapping
• There will be time for Q&A with the presenter

10:00 – 10:30 Coffee Break

10:30 – 12:00 Crowdsourcing
• SMS text messaging, Twitter, and conflict prevention (Nick Martin and Charles Martin-

Shields)

12:00 – 14:00 Lunch

14:00 – 15:30 Crowdsourcing and mapping simulation
• Tracking and responding to a zombie attack using FrontlineSMS and Crowdmap
• Hands-on simulation



15:30 – 15:45 Break

15:45 – 17:00 Debrief of simulation and closing comments

Day 4: Technology and peacemaking

08:30 – 09:00 Warm-up and review of previous day

09:00 – 10:00 How does technology aid peacemaking processes?
• Presentation and discussion of technology and peacemaking [mobile peacemaking] (Nick 

Martin and Charles Martin-Shields)

10:00 – 10:30 Coffee Break

10:30 – 12:00 Group case studies of mobile and distance peacebuilding

12:00 – 14:00 Lunch

14:00 – 14:30 Groups present on their case studies; discussion of cases

14:30 – 14:45 Break

14:45 – 16:00 Accuracy, expectations and ethics
• Presentation and discussion of the risks and problems with mobile peacemaking (Charles 

Martin-Shields)

16:00 – 17:00 Break into final project groups, receive instructions, and begin reading case studies

Day 5: Final project and closing discussion

08:30 – 09:00 Warm-up discussion, review of final project

09:00 – 10:00 Groups design final project

10:00 – 10:30 Coffee Break

10:30 – 12:00 Groups 1 & 2 present projects

12:00 – 14:00 Lunch

14:00 – 15:30 Groups 2 & 3 present projects

15:30 – 16:00 Closing comments, evaluations



Instructor Biographies

Charles Martin-Shields
cmarti17@gmu.edu

Charles is a doctoral student at George Mason University’s School for Conflict Analysis and 
Resolution, where he studies the role of technology in conflict management, governance, and 
development.  He is also the Director of Special Projects and Simulation Design at TechChange: 
The Institute for Technology and Social Change.  He previously worked at the U.S. Institute of 
Peace in the Academy for Conflict Management and Peacebuilding, and served as a Peace Corps 
volunteer in Samoa.  He earned his M.A. at American University’s School of International 
Service, and holds a B.A. in German Studies.

Nick Martin
nick@techchange.org

Nick is the Co-founder and President of TechChange.  Nick is an educator, technologist, and 
social entrepreneur with significant international peacebuilding and development expertise. He is 
an adjunct faculty member at American University, George Mason University, George 
Washington University and the United Nations University for Peace (UPEACE), and has given a 
number of guest lectures and speeches on the role of technology in peacebuilding, development 
and humanitarian work. Nick is the founder of two innovative and award-winning digital media 
and conflict transformation programs: DCPEACE and PeaceRooms.  Nick received his BA with 
honors from Swarthmore College and an MA in Peace Education from the United Nations 
mandated University for Peace (UPEACE).
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