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Proposal: Design and teaching, 695 selected topics course on technology and peacebuilding

Why a course on technology and peacebuilding:
The field of conflict analysis and resolution, which draws heavily on human needs and power
dynamics, is currently being affected by the emergence of new social and mobile technologies.
The current crop of social media is providing a voice to those who have lived in repressive
regimes, opening up spaces for dialogue to occur outside of traditional power structures.  Mobile
technology is changing how human needs are being met, and is changing how we understand that
arc of conflict and the narratives that are foundational to breaking out of intractability.

Along with the events of the Arab Spring which were driven by social media, technology
such as conflict mapping and GIS is affecting conflict prevention policy and practice in ways
that will have profound effects as internet and mobile telephony access in increases globally.
Providing graduate students with knowledge of these tools will increase their analytic ability,
while providing them with skills that are increasingly valuable in the foreign policy job market.

This course will be designed for students who have a background in conflict analysis and
theory as well as some specialized coursework beyond CONF-501.  A background in basic
research methodology (either qualitative or quantitative) is recommended but not required.

General 12-week outline (a full reading list will be developed later):
Weeks 1-3 will cover theoretical foundations of the field, focusing on social, economic and
political theories of conflict, and using these theories to frame a discussion of where and how
emerging technology is affecting theory in practice.  Readings will be general introductions to
technology and peacebuilding.

Weeks 4-6 will cover particular tools thematically, exploring social media, multi-media, mobile
telephony, and mapping platforms.  Guest speakers with particular expertise in the use and
applications of these tools will be brought in to add practical insight to the discussions.  Students
will take an in-class midterm during week 6.  Readings will focus on the tools themselves

Weeks 7-9 will cover practical applications and teach hard skills in using the tools covered in
weeks 4-6.  Students will participate in simulations where they will get hands-on experience with
the tools, solving problems and creating analytic products germane to conflict analysis and
resolution.  Readings will focus on case studies of technology applications.

Weeks 10-12 will be the planning stages for the final project, which will be a group assignment
designing a large scale deployment of a basket of technological tools in a conflict setting.  The
groups will give formal presentations of their operational plan, gaining public speaking and
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project presentation skills.  Readings will focus on the direction of the field and future
possibilities.  Final papers will be due the last day of finals week.

Grading:
Participation: 30%
Students are expected to attend all classes.  Absence from three classes barring extenuating
circumstances will result in reduction of one letter grade; absence beyond three classes and the
student cannot expect to pass the course.

Midterm: 20%
Students will be asked to produce a well-reasoned short answer to a question about class
discussions and readings.  The focus will be on application and problem solving.

Term Project: 30%
Working in teams, students will be assigned a tool and a case study by the instructor.  Students
will not select tools and case studies, since in many cases in the field they will not be afforded
this luxury.  The goal of the assignment is to have the students understand the uses of the tool,
relevant cases of its use, applications to their case study, and risk management.  The final
presentation should model an event where they are presenting a project or program to a superior,
and grading will include the quality of their presentation.

Final paper: 20%
This will be a 15-20 page research paper that should address a case study of the student’s
choosing.  Within the case study they should frame the theories at work (what theories describe
the conflict) and based on that analysis what are the appropriate technology(ies) for enhancing
the conflict resolution or analysis process.  The paper should include discussion of methodology,
challenges, risks, and expected outcomes.

Secondary considerations:
Given the increasing importance of this topic to the field of conflict analysis and resolution, in
both policy and research circles, the design and teaching of this course could serve as a proof of
concept to pursue a larger grant or funding base to create a full selection of courses that can be
taught at the undergraduate and graduate levels.  I will also be teaching a similar course at
EMU’s Summer Peacebuilding Institute in June 2012 for graduate credit and can draw on the
design of that course to inform this one.

Theories to be addressed:
-John Burton’s theory of Human Needs
-Critical theories of political discourse, including Habermas, Galtung and Marcuse
-Narrative analysis
-Theories of economic and social drivers of conflict, including the work of Collier & Hoeffler,
T.R. Gurr, and Ronald J. Fisher.


